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Buoi sang:

06h30: Huéng dan vién Cong ty VIETNAM TOURIST dén quy khach di tour SaPa — Ha

Néi 3 ngay 2 dém tai diém hen.

e

Piém 1: Cac khach san trong phé c6 Ha Nai ( 06h30)

e Sk Sl e Sl Sl e Sl e Sk Sk ke Sk Sk

Piém 2: San bay Noi Bai ( 07h30)

N 7N 7

Trong qua trinh xe di chuyén, sé ghé 2 tram dirng chan dé quy khach vé sinh c4 nhan

N

S S e e e ek

7

hoac an nhe buoi toi,

& Buoi trwa:

) 11h00: Quy khach dung com trua
*

) 14h00: Pén thi trdn Sapa, quy khach di chuyén vé khach san nhan phong nghi ngoi

sk 16h00: Quy khach dén check in va thuéng thire ly café thom ngon tai Viettrekking Coffee —
% noi dugc ménh danh 13 quén ca phé trén my véi chiée view xin so, gitp ban tan huong khong
* khi mat mé ctia viing cao. Vira ngdm nii rimg, vira nham nhi thuéng thirc d6 udng; thang hoic,
ol ban con dugc chiém ngudng doan tau nho xinh chay qua, khién khong gian tré nén tho

* mong.(Vietnam Tourist danh ting mdi quy khach 1 ly café)
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« Piém tham quan ngoai chwong trinh: Vé cép treo fanxipang (800.000 vnd/khach), vé
Cau kinh Rong May ( 450.000d/ vé)
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% .
% sinh.
*
*®
ij - SO tién con lai thanh toan cho huéng dan vién khi bat dau 1én tour.
*
-
%
b - Néu quy khach muon huy tour s€ mat tién vé may bay. Vietnam Tourist s€ lay so ti€n coc trir di tién vé
;ff may bay da xuat ( 3.000.000d/ vé) va so tién con lai s€ hoan lai cho quy khach. Chi ap dung huy tour
i:i trude 5 ngay khoi hanh.
%
%
%
¥ - Do dac diém dia hinh, tai Sapa quy khach chu yéu di bg dé tham quan, vi thé quy khach vui long lua
%
if chon trang phuc phu hop.
%ié
i;; - Quy khach tr 70 tuoi dén dudi 75 tudi yéu cau ky cam ket stre khde voi Cong ty. Quy khach tur 75 tudi
f{; tr& 1én yéu cau phai c6 gidy xac nhan day du sic khoé dé di du lich nudc ngoai do bac si cip va + gidy
E3
¥
3
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ji; cam ket strc khoe voi Cong ty. Yéu cau phai co nguoi than dudi 60 tudi (day du ste khoé) di theo. Khong 1

I, R \,
o nhan khach tir 80 tudi tré 1én. %
3 3
3 . , <

S - Quy khach mang thai xin vui long bdo cho nhan vién ban tour ngay tai thoi diém dang ky dé duoc tu <

& , *

K van thém thong tin. Khong nhan khach mang thai tir 5 thang tré 1€n vi 1i do an toan cho khach. *

- B6i v6i Khach Quéc tich Viét Nam: Khi di tour Tré em tir 14 tudi tr&' 1én va nguoi 16n can dem theo %

CMND/Passport (H¢ chiéu) ban chinh con han sir dung, hinh anh rd (CMND c6 thoi han sir dung khong o

i: qua 15 nam, tinh tir ngay cp)/ Gidy khai sinh ban chinh hodc ban sao y c6 cong ching (tré em dudi 14 .)52
tubi). %
e 3
% . \ \ . %
% - D61 vdi khach Nude ngoai/Viét Kiéu: Khi di tour phai mang theo day du Passport (Ho Chi€u) ban chinh 3
e *®
* con han st dung hodc thé xanh kém theo Visa va giay tai xuat nhdp Viét Nam lam thu tuc 1én may bay. ;Ef
S %
% - Trong truong hop Quy khach cung cip tén sai, dén tré gid bay, vui 1ong chiu phi d6i vé hoic mua lai vé :E;
% e . - X R £ £ \ x *
sk méi theo quy dinh ctia hang hang khong (néu chuyén bay con cho). ¢
e 3
¥ . . . o 3
e - Sau khi Quy khach da lam thu tuc Hang Khong va nhan thé 1én may bay, d¢ nghi Quy khach giir can %
e 3
* than va luu y 1én may bay dung gio. Vietnam Tourist khong chiu trach nhiém trong truong hop khach [am :Ef
;E;: mat thé 1én may bay va khong 1én may bay diing theo gid quy dinh cia Hang Khong. ;E
S S
o - Théng tin hanh 1y khi di tour : o
& 3
& ) *®
3k + Xach tay dudi 7kg/1khach - Kich thude khong qua: S6¢cm x 36cm x 23 cm, %
& *®
& 3
; + Ky gtri: Quy khach ty dang ki mua thém hanh 1y ki theo nhu cau ctia minh. j
e *®
3 A s A s , o A A £ . . , 3
sk - Thong tin tap trung : Quy khach tu tic phuong tién ra san bay Tan Son Nhat : Ga di trong nudc, trudc %

2 . y o s *

3 gid bay 2 tiéng (&p dung ngay thuong), trudc 2 tieng 30 phit (ap dung I€ tét), £ 3
% . ) *
* - Quy khach vui 10ng tham khao k¥ cac Dieu Kién Ban V¢ trudce khi dang ky chuyén du lich. Trong truong x*
fii hop khong truc tiép dang ky, nhd nguoi than ding ky ho vui long cap nhat thong tin tir nguoi dang ky. ffi
b M

E; - Gi0 nhéan phong khach san: sau 14:00 gio va tra phong trudc 12:00 gio. ;EZ
o 7 ‘ ‘ e
%f - Phong khach san/resort c6 the xay ra truong hgp phong khong gan nhau, khong cung tang, loai phong fff
; mot giuong doi hodc hai givong don khong theo yéu cau, tiy tinh hinh thyc té timg khach san/resort. ffi
éié 955

i; - Trudng hop quy khach tham gia tour mot minh, yéu cau déng tién phu thu phong don. Néu trong doan ;EZ
* ~ , . PR | s v A . \ TN/ sl o1 s . *
¢ cling c6 khach di mét minh, cung gidi tinh va c6 nhu cau ghép phong thi Vietnam Tourist s€ hoan lai ¢

E; tién phy thu phong don cho quy khach. ;EZ

K e

N ) . e

K - Truong hop quy khach di nhém 03 nguoi 16n, Vietnam Tourist s€ cung cap 01 phong ba (gom 01 giuong *

N 7N
* 16n 1m6 va 01 givdong/ném phu) ;Ef:
3 ol
Sk M
3 Ol
€ *®
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- Khi dang ky tour du lich, Quy khach vui 1ong doc k¥ chwong trinh, gia tour, cac khoan bao gdm ciing
nhu khong bao gdm trong chwong trinh, cac diéu kién huy tour trén bién nhan dong tién. Trong trudng
hop Quy khach khéng truc tiép dén dang ky tour ma do nguoi khac dén ding ky thi Quy khach vui 1ong
tim hiéu k¥ chuong trinh tir nguoi dang ky cho minh.

- Do céc chuyén bay phu thudc vao cac hing Hang Khong nén trong mot sé truong hop gio bay c¢6 thé

thay d6i ma khong dugc béo trude.

- Tty vao tinh hinh thyc té, thir tu cac diém tham quan trong chuong trinh ¢6 thé thay d6i nhung van dam

bao day du cac diém tham quan nhu luc dau.

- Vietnam Tourist s& khong chiu trach nhiém bao dam cac diém tham quan trong truong hop:
e  Xay ra thién tai: bao lut, han han, dong dat. ..
e Sy cd vé an ninh: khiing b, biéu tinh
e Sucdvé hang khong: tryc trac k¥ thuat, an ninh, doi, hiy, hoan chuyén bay.

- Néu nhiing trudng hop trén xay ra, Vietnam Tourist s& xem xét dé hoan tra chi phi khong tham quan
cho khach trong diéu kién c6 thé (sau khi da trir lai cac dich vy da thuc hién nhu phi lam visa....va

khong chiu trach nhiém bdi thuong thém bat ky chi phi nao khac).

Cam on Quy khach da danh thoi gian xem qua chwong trinh!

www.vietnamtouristvn.com
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